
Customer Success Manager 
Loca%on: Remote (Western U.S. or Western Canada preferred) 

About IntelliCulture 

At IntelliCulture, we’re revolu1onizing Ag-Tech to empower the farmers who keep our world running. 
Our SaaS-based farm management soCware helps growers—from small family farms to global Fortune 
500 wine producers—drive sustainability, op1mize opera1ons, and make data-driven decisions. Through 
powerful yet intui1ve analy1cs, we help high-value crop opera1ons iden1fy inefficiencies, improve 
equipment maintenance, and reduce opera1onal risk. 

We're growing fast and are on the lookout for a dependable, agile, and proac1ve Customer Success 
Manager to join our mission-driven team. If you're passionate about tech, agriculture, and making a real 
impact, this is the role for you. 

 

The Role 

As a Customer Success Manager at IntelliCulture, you’ll be the trusted partner for our customers 
throughout their journey—from onboarding to ongoing support. You’ll lead customer success ini1a1ves, 
advocate for grower needs, and collaborate across departments to ensure our users are gePng the most 
value out of our plaQorm. 

 

What You’ll Do 

• Own the customer journey: Act as the main point of contact for clients during trials, onboarding, 
and con1nued success  

• Drive product adopCon: Conduct regular success calls with key accounts, share usage insights, 
and provide tailored support to maximize plaQorm value. 

• Customer support: Handle customer inquiries, troubleshoot issues, and coordinate with support 
and technical teams when needed. 

• Collaborate cross-funcConally: Partner with Sales to support renewals and upsell opportuni1es, 
and with Engineering to ensure smooth technical configura1on and issue resolu1on. 

• Champion customer outcomes: Champion customer success by gathering feedback and tracking 
engagement to help improve the experience, guide product updates to make sure we're always 
delivering value and building our product with the customer at the core.  

 

 

What We’re Looking For 

• Experience: 2+ years in customer success or account management within a SaaS company, with 
a strong customer-facing track record. 



• Technical ApCtude: Comfortable with (or open to learning) basic concepts around IoT devices, 
cloud services, APIs, and Geotab integra1ons. 

• Industry Knowledge: Experience in agriculture or ag-tech is a major plus. 

• CommunicaCon Skills: Excellent interpersonal, wri]en, and verbal communica1on abili1es. 
Detail-Oriented: Strong organiza1onal skills and a keen eye for detail. 

• Adaptability: Thrives in a fast-paced, evolving environment and embraces ambiguity with a 
posi1ve, solu1ons-focused mindset. 

• Tools Proficiency: Familiarity with Pipedrive or other CRMs, Google Workspace, and MicrosoC 
Office. 
 
 

 

AddiConal ExpectaCons 

• Willingness and ability to travel within North America for site visits and client engagements 

• Residency in Western U.S. or Western Canada is considered an asset 
 
 

 

Join Us 
 If you're passionate about agriculture, technology, and building las1ng rela1onships with customers, 
we’d love to hear from you. At IntelliCulture, your work will directly impact the success of farms across 
North America and beyond. Let’s grow the future of farming—together. 

 


